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Internet Banking Login Internet Banking Home Page

Set your password

This is the screen that you will see once 
you clicked on the login button using your 
temporary password. 

Enter your new password here.

(Use a mix of capital letters, numbers and 
symbols for increased security)

Username

Enter the username that was sent in the 
email from MA Money Customer Service 
here.

Password

Enter your temporary password from the 
text message you received from MA Money 
Customer Service here if you are logging in 
for the first time.

Account Summary

When the list of 
accounts is displayed, 
each account can 
be reviewed into by 
clicking the line you 
want to see.

Current Balance

The total balance of all accounts.

Available Balance

The combination of 
Offset account and 
redraw balance.
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Next Steps

Now you are all set and ready to navigate 
to view account details, statements for 
that account or make a transfer/payment. 
Alternatively, you can navigate to these 
options from the side menu.
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Transfers and Payments

To make a funds transfer, select the from and to accounts. Then, another 
screen will be displayed to enter the amount, description, reference and 
frequency along with a starting date. 
 
   �Please note: any transfers added after 2pm AEST on a normal business 

day wll not be processed until the following business day.
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Transfers and Payments

To add a new payee, add: 

The account Name

BSB  
Account Number

   �Please note: the BSB will be validated against a 
stored list of registered Australian BSB’s. If the 
portal doesn’t recognise the BSB, an error will 
appear. If this happens, confirm with the payee 
to make sure they’ve given you the the correct 
details.
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Statements Transaction List

When you are presented with the ‘All Statements’ screen, there will be a list of all the 
statements that have been previously run for all accounts.

You can display all statements for all accounts or restrict it to one account.

In the transactions screen, the transactions will contain a dropdown of the account numbers 
so that you can display a list of transactions for that account. Use the dropdown to toggle 
between the accounts.
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1300 762 151

customerservice@mamoney.com.au

www.mamoney.com.au

Need help?  
Contact Customer Service today.

Disclaimer: This internet banking guide is accurate as at the effective date of this document.  
MA Money Financial Services Pty Ltd reserves the right to alter this document at any time without notice. 
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